State of Michigan, St. Joseph County
45" Judicial Circuit Court
St. Joseph County Probate Court
3-B District Court

45" Circuit Court Administrative Order 2013-4
St. Joseph County Probate Administrative Order 2013-2
3B District Court Administrative Order 2013-2

LANGUAGE ACCESS PLAN

In accordance with Supreme Court Administrative Order 2013-8, the court establishes this Language
Access Plan (LAP) to provide for the language access needs of court users.

This LAP is the plan for the court to ensure meaningful access to court services for persons with limited
English proficiency (LEP). A limited English proficient person is a person who does not speak English
as his or her primary language. and who has a limited ability to read, write, speak, or understand
English, and by reason of his or her limitations, is not able to understand and meaningfully participate in
the court process.

The purpose of the plan is to provide a framework for the provision of timely and effective language
assistance to LEP persons who come in contact with the court.

The court has appointed a language access coordinator to be a contact person for the public, court staff,
and SCAO concerning this plan and its implementation. The language access coordinator may be
contacted through the court administrator’s office.

IT IS ORDERED:

Section I. Needs Assessment

A. Census Data
The court will make every effort to provide service to all LEP persons in the court’s service area. The
following list shows the non-English languages most frequently spoken in the court’s physical
jurisdiction.

1. _ Spanish

2. _ German

3. _ Korean

4.




B. Court Experience
Based on court usage, the following list shows other non-English languages spoken in the court and not
reflected in the US Census data. [If the census data accurately reflects what the court experiences,
leave this section blank].

1. _ Spanish

2.
3.
4.

C. Identification of LEP Persons

Court staff use the following methods to identify LEP persons: [List the ways that court staff identify
an LEP person and determine the language he or she speaks, such as using “I Speak” cards, posting
signage in multiple languages, assistance from bi-lingual employees].

___bi-lingual employees
_ I Speak Cards
__ family/friends
___Officer notes on citations

___In house flash cards 3BDC created
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Section II. Language Assistance Resources

A. Interpreters Used In the Courtroom
The court will offer assistance to LEP persons in the courtroom by providing foreign language
interpreters as required by Michigan Court Rule 1.111.

B. Language Services Outside the Courtroom

The court will take reasonable steps to ensure that LEP persons have meaningful access to services
outside the courtroom. This is one of the most challenging situations facing court staff, because in most
situations they will encounter LEP persons without an interpreter present. LEP persons may come in
contact with court personnel via: [in the space below, list most common points of service outside the
courtroom, such as the phone, counter, information desk].

»  Circuit, Probate and District Court office counters

» _ Circuit, Probate and District Court telephone inquires

=  Court’s Building entrance/hallway

=  Probation Dept: intake, PSI’s, alcohol/drug screenings, report days with probationers,
community service referrals

= Magistrate-Jail arraignments/bond setting

*  Probation-Sobriety court home visits

=  District Court-Wedding ceremonies

=  Magistrate traffic citations hearings/meetings
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. Juvenile Court: intake, violations, truancy matters, etc

. Friend of the Court: intake, orientations, child support conferences, mediation, custody-
parenting time interviews.

Court staff will consult with the court’s language access coordinator to determine what type of language
service should be made available, based on the nature and importance of the court service to be provided
and resources available. The following language services are available: [in the space below, list
language services available outside the courtroom such as “I Speak” cards, bi- or multi-lingual
employees, telephonic interpreter services, in-person interpreters).

» [ Speak Cards

= _ bi-lingual employee

=  Remote telephonic interpretation company
=  Inhouse 3BDC flash cards

C. Service Referrals

The court will make reasonable efforts to ensure that a non-federally funded entity to which the court
refers LEP persons for services has provisions for addressing their needs. The court will consider viable
alternatives if language access is not provided by such a non-federally funded entity.

D. Forms & Documents
The State Court Administrative Office (SCAQO) makes select translated forms available to the courts at
http://courts.michigan.cov/Administration/SCAQ/Forms/Pages/default.aspx.

1) Additional translated forms available to court users include: [If the court provides any
translated forms or documents, please list them and the corresponding foreign language(s) in
the space below; if it does not, leave the section blank].

o __ Client History form for probation

o __ Probation report form

o _ Wedding script ceremony

o __ In house-courtroom terms listing

When in-person interpreters are hired for court proceedings, they are expected to provide sight
interpretation of documents for LEP persons.



2) Courthouse translation for LEP [list resources available to help LEP persons translate written
materials in the courthouse, including signage in frequently encountered languages, clerk of
the court interactions, efc. |

o __ Remote telephonic interpretation company

o _ Bi-lingual employee

o __ Translator assistance if available in building___

E. Other Provisions

In an effort to provide LEP persons language access to court information, the court also provides the
following: [If the court has made its website or other information accessible in foreign languages,
please explain here; if it has not, leave this section blank].

Section III. Training

The court is committed to training its judges and court staff, and coordinating with county clerks on
providing LEP persons with meaningful access to court services. When the court provides training
sessions, it will include a component addressing LEP policy and procedure and the court’s LAP. The
court is aware that staff members having contact with the public are more likely to need in-depth
training on LEP policy and procedure.

The court will work with SCAO and MIJI to ensure that all employees are trained on LEP policy and
procedure. Training will be offered to assist judges and staff to: identify and respond to LEP persons,
increase awareness of the types of language services available, guide when and how to access those
services, and effectively use language services.

The court provides to judges and court staff and offers to county clerks the following training regarding
language access: [If the court provides any training on assisting LEP persons, please explain here. If
not, leave blank].

= _ LAP available in shared network procedure manual for office staff
. Staff communications
. The language access coordinator’s information posted on shared network for staff

Section IV. Public Notification and Evaluation of Language Access Plan

A. Language Access Plan Approval and Notification

The court’s LAP has been approved by the State Court Administrative Office. The court will post its
LAP on its public website (if available) or public notification area within the courthouse and will make
copies of the LAP available upon request.

The court consulted with the following members of the community in creating its LAP: [In preparing
its plan, the court may want to seek input on providing language access from the LEP community it



serves. If the court chooses to do so, please indicate what outside sources it consulted; if not, leave
blank].

» _ Title VI samples for St. Joseph County, Michigan-online

= St Joseph County Transportation Authority-Sample VI-online _
*» _ Glen Oaks Community College (waiting for more information)
s Day Reporting Center (none available)

B. Evaluation and Review of the LAP

At the direction of SCAO, or on its own initiative, the court will assess whether the LAP needs updating.
The LAP will remain in effect unless modified or updated. Review of the following areas may indicate a
need to update the LAP:

e Number of LEP persons requesting court interpreters or language assistance

Funding provided or available for languages services

Current language needs to determine if additional services or translated materials should be
provided

Feedback from LEP communities within the county

Court staff (turnover, new hires, etc.)

Feedback from trainings provided by the court or SCAO/MIJI

Viability of identified language services and resources

Problem areas and corrective action strategies

Updated census data

The language access coordinator for this court ensures this plan is followed, advises the court on
potential updates to this plan, and coordinates the language access needs for the court as they arise. The
court has identified the name and contact information of the language access coordinator and advised the
State Court Administrative Office. The court will notify the SCAO regional office of any changes to the
language access coordinator’s contact information, or if a new language access coordinator is named.

Effective Date: December 2, 2013

Date: /7 X7 ‘/% Chief Judge Signature: ; %

Judge Paul Stutesman P46810
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LANGUAGE IDENTIFICATION FLASHCARD
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1. Arabic

2. Armenian

3. Bengali

4, Cambodian

b. Chamorro

6. Simplified
Chinese

7. Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

11. English

12. Farsi



Cocher ici si vous lisez ou parlez le francais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.
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Jelolje meg ezt a kockdt, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o parla italiano.
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Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
jezykiem polskim.
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13. French

14, German

15. Greek

16. Haitian

Creole

17. Hindi

18. Hmong

19. Hungarian

20. llocano

21. Italian

22, Japanese

23. Korean

24. Laotian

25. Polish



Assinale este quadrado se vocé 1€ ou fala portugués.

Insemnati aceasta casuta daca cititi sau vorbiti romaneste.

IloMeTETe 3TOT KBa[IpATHK, ECITH BbI YATAETE WA TOBOPUTE TTO-PYCCKH.

Obenexute oBaj kBagpaTuh YKOMTMKO YMTaTe MM TOBOPUTE CPIICKH jE3NK.

Oznacte tento Stvorcek, ak viete itat'alebo hovorit' po slovensky.

Marque esta casilla si lee o habla espaiiol.

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog.

Nin AT o aumnoalugo sdniwdwiiayan i ing.

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga.

BinMmiTETe 1f0 KIITHHKY, SKLIO BU YHTaETE 460 rOBOPUTE YKPaiHCHKOIO MOBOIO.
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26. Portuguese

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33. Thai

34.Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish



